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WE HAVE
WORKED WITH

Y O U ’ R E  I N  G O O D  H A N D S

Digital Learning 
Experience Platforms

Secure remote 
examinations



SKILLS DEVELOPMENT FRAMEWORK
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Secure Online 
Examinations
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Dematerializing training experiences 



S e n d  a n o t h e r
e m a i l ?

M o re  i n - p e rs o n
Wo r k s h o p s ?

Tra d i t i o n a l  
E - l e a r n i n g  w i t h

M a n u a l s ,  s l i d e s  a n d
L o t s  o f  re a d i n g ?

TYPICAL APPROACHES TO

TRAINING & SKILLS DEVELOPMENT
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THE PROBLEM 
WITH THAT?

▪ People either don’t like to read, or too 

busy to focus

▪ People skip through slides to get to the 

questions at the end

▪ Once-off learning events don’t build long-

term retention
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MINIMAL
KNOWLEDGE
RETENTION

R E S U LT S  I N



▪ Why not use people’s addiction to phones to 

create short, frequent learning moments?

▪ Why not combine the reading with questions if 

people like questions more?

▪ Why not learn in bite-sizes? Like on 

social media?

▪ Why not keep learning until mastery is achieved as 

opposed to clocking time?

WHAT IF  THERE WAS A  
DIFFERENT WAY TO 
LEARN?
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Select Active Lesson

The Course Introduction page lists 
all the available lessons.

Select the lesson you are currently 
busy with to continue.

CLOSE APP AND CONTINUE 
NEXT TIME:

You don’t need to log off. Just close 
app and next time you open it, you 
can will continue from where you 

left off!

Get Started

Micro-learning is about learning in 
small bite-sized chunks, mostly using 

questions. Now learning is as 
accessible as your emails and social 
media so you can integrate learning 

with your work-day.

Lesson Introduction

Each lesson will have start with an 
introductory video or short 

introduction to explain the learning 
objectives. Best to put on your 

earphones or be in a private space 
to watch the video.

Copyright © Rekindle Learning (Pty) Ltd



Select an 
Answer

See Correct 
Answer

Understand 
Explanation

Engage in Learning 
Steps

Learn in little bits every day!

The application tracks how you are 
performing and brings you back to 

the learning steps you struggle with 
until you demonstrate that you 
have understood and retained 

knowledge. 
This helps you build long-term 

retention of the new knowledge. 

MULTI SELECT:
Square tick boxes means 
there can be more than 1 

correct answer

SINGLE SELECT:
Round radio buttons 
means there is only 1 

correct answer
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ADAPTIVE LEARNING 
PATH

R A P I D  R E I N F O R C E M E N T

CORRECTIVE FEEDBACK:
From each interaction, you get to know if you are right or 
wrong. And digest the corrective explanation to understand why 
you were not correct.

COACH IN YOUR POCKET:
App automatically tracks what you are struggling with,and focuses 
you on those weak areas until you you get it. Your own pocket 
coach!

COMPENTENCY-BASED LEARNING
Keep learning until you demonstrate mastery. At your own pace. 
At your own time. Take in as much help as you need. Ultimately 
everyone is empowered to get there!
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CONTINUOUS
LEARNING

▪ Make learning as accessible and 

consumable as emails and social 

media. 

▪ Use 10 or 20 min gaps in the day to 

learn. 

▪ Automatically focuses you on weak 

areas
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PEER LEARNING

▪ Prompt discussions to apply learnings and new insights

▪ Facilitate weekly discussions on emerging issues as they arise

▪ Drive competition amongst bankers 
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BLENDED LEARNING PROGRAMS

A C Q U I S I T I O N

Exposure to new knowledge

Webinars, videos lectures, virtual 

training, digital textbooks, in-person 

training

R E I N F O R C E M E N T A P P L I C AT I O N

Sustain and entrench knowledge Analyse, synthesize and apply  

Quizzes, practice tests, 1-on-1 

engagement, rapid feedback, 

personalized learning  

Experiential learning, real-life 

exposure, projects, work 

assignments, job shadowing
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IMPACT 
OF RAPID 
REINFORCEMENT

The Cost-Effectiveness of 22 Approaches 
for Raising Student Achievement

- by Stuart S. Yeh

▪ Investigation of the 22 most popular 

approaches for improving student 

achievement / learning outcomes to find most 

cost effective 

▪ Approaches assessed include: hiring teachers 

with higher levels of education, paying 

teachers more, having smaller classes, better 

pre-school, providing digital content, add an 

extra school year, more charter schools etc

▪ Also assessed impact of rapid reinforcement, 

personalized, bite-sized learning, (rapid 

assessment)
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RAPID REINFORCEMENT BY  FAR AND AWAY THE 
MOST COST -EFFECTIVE

Improved 
Learning 

Outcomes

One-On-One 
Engagement

Personalized 
Learning Path –

focus on the 
individual

Immediate 
Corrective 
Feedback

Give learner sense 
of control and 

influence

Getting good at 
something makes 

you more 
motivated to learn

WHY? Lack of adequate performance feedback limits ability to improve. 
Rapid reinforcement closes that feedback loop.
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TRACK LEARNING ACTIVITY AND KNOWLEDGE 
RETENTION

▪ Monitor individual and group participation 
progress. Empower managers to drive 
learning

▪ Use analytics to gauge enthusiasm, 
engagement, commitment

Instead of an attendance register, track 
knowledge retained

View of users showing their activity levels 
and progress. Those who know the content 
finish faster. Those who need support can 
keep on learning
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Enabling millions of children to 
attain basic literacy and 
numeracy. 22



▪ Pele is committed to holistically developing the 

communities it operates in as well as artisans broadly, 

with technology-enabled scalable learning 

experiences

▪ Over 2020, KP Academy has provided remote learning 

to 150 unemployed, underemployed people seeking 

further opportunities, as well as business owners and 

managers of NGO’s and community projects. Topics 

covered include business management, ECD 

management

▪ KP Academy has also established partnerships with 2 

TVETs to provide microlearning for renewable energy 

artisan development

K P  A C A D E M Y

R E F E R E N C E

Renewable Energy and 
Community Development
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Who & What

African Bank – South Africa: 

Client facing staff, and those 

providing financial advice, at 

branches and head office

Objective 

Enable up to 1000 staff to be FAIS 

Compliant (banking regulation 

required to render advice) by 

passing the FAIS RE5 exam

Challenge

▪ The company transforming from a credit 

provider to be come a fully- fledged 

financial services institution.

▪ FAIS regulations are becoming a critical 

requirement for all companies rendering 

financial services in South Africa

▪ 3-day training masterclasses provided to 

staff undertaking the exam

▪ Training time-consuming and costly for 

the business and delivering poor pass 

rates

Solution

Launched RE Champs learning experience 

platform:

▪ Prepared FAIS RE5 micro- learning course 

for Client – over 450 learning cards and over 

10 videos

▪ Half-day training to Learning Managers and 

Learning Partners to access reporting and 

manage users

▪ Since 2018 almost 1000 staff have 

undertaken the micro-learning course

▪ Every 3 months, new staff are onboarded 

and Learning Partners drive engagement 

with staff

Outcome

▪ Increase in FAIS RE5 exam pass rate: The 

Bank saw 31% increase in pass rates for FAIS 

RE5 exam in first cohort. This was single 

highest increase of any prior intervention.

▪ Increase in marks for repeat takers: many 

staff that were struggling were able to 

increase their exam scores post using the 

application

▪ Reduced time away from work: Staff are 

encouraged to do 20 mins of learning 

everyday instead of long training days away 

from work.

C S O

African Bank Case Study
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Who & What

DirectAxis

Outbound call centre

2016 - 2017

Objective

Empower call centre agents to 

be fluent in all products and 

increase sales conversation 

ratio

Challenge

▪ Large call centre with over 1000 call 

centre agents.

▪ Lots of pressure to perform and 

increase revenue

▪ Regular updates to products and 

release of new products and 

solutions, from the company and its 

partners, could overwhelm sales 

agents making it difficult to 

successfully close the sale, or up-sell 

new products they were not familiar 

with

Solution

▪ Used micro-learning to provide training 

in product knowledge, system 

processes and compliance

▪ Prepared agents for the launch of a 

new credit product, by providing a 

supplementary micro-learning course

▪ Setup 2 groups. Control group had 

typical half-day workshop on new 

product. Test group completed the 

micro-learning course on the app.

Outcome

▪ Test group achieved a 50% sales conversion rate

▪ Control group that did not use the application 

and only relied on face to face, achieved a 30% 

sales conversion rate which was 20% less than 

the Test group.

▪ Agents found it easy to to learn on the app, as 

they could learn in privacy without the worry of 

looking stupid, and all they had to do was engage 

with app to complete and understand

DirectAxis Case Study

C S OW

Copyright © Rekindle Learning (Pty) Ltd



Make knowing easy 
bite-sized social-media like learning

1

2

3

Certify learning
Secure online examinations

Experiential learning
Dematerializing training experiences 



27
C E R T I F I C AT I O N  O F  K N OW L E D G E  R E M A I N S  A  C H A L L E N G E



29



MAINTAIN INTEGRITY OF 
EXAM PROCESS

▪ Ensure the registered candidate is the same 

person taking the examination

▪ Capture photograph of candidates and photograph 

of  their identification document

▪ Monitor candidates throughout the exam via 

microphone, video, screen-sharing

▪ Violations such as speaking to anyone, moving 

away from their computer, going to another 

website or screen are flagged

▪ Complete post-exam logs for every candidates of 

ALL activity during exam
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ENTER
EXAM

C A N D I D A T E  E X P E R I E N C E

Steps for Candidates

▪ Login using private access details

▪ Share screen

▪ Allow permissions for camera, 

microphone and location

▪ Take selfie

▪ Take photo of ID

▪ Accept Exam T&C’s

Technical Requirements:

▪ Desktop / Laptop

▪ Google Chrome Browser
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TAKING THE 
EXAM

Read questions and 
select answer 

options

Track the time left.
Mark a question for review to 

remind yourself to come back to 
it.

Jump around questions by 
clicking on the yellow 

badges for each question.

Chat to Exam 
Proctor

C A N D I D AT E  E X P E R I E N C E
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P ROC TOR EX P ERIENCE

AI AND HUMAN INVIGILATION

L i v e  D a s h b o a r d  
o f  e x a m  a c t i v i t y

A u t h o r i z e  
c a n d i d a t e s  t o  
a c c e s s  e x a m s
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V I D E O  A N D  A U D I O  F E E D

P ROC TOR EX P ERIENCE

AI AND HUMAN INVIGILATION

C O M P U T E R  S C R E E N  F E E D
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R E A L - T I M E  I N V I G I L AT I O N :  S I N G L E  C A N D I DAT E

Audit Trail of the 
Candidate’s 

activities

Detailed invigilation report available for every 
candidate after the exam
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U N I S A  E N T E R P R I S E S

R E F E R E N C E

▪ Unisa Enterprises is a subsidiary of UNISA 

focusing on short course, professional 

training and skills development for 

corporate and government institutions

▪ UE is committed to serving people in 

various countries across the continent

▪ Over the past 3 years, UE has administered 

exams for over 5 000 exam candidates
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SKILLS DEVELOPMENT FRAMEWORK
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Secure Online 
Examinations



WE ARE A PRODUCT OF

WE ARE TAUGHT

WHAT

HOW
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HOW LEARNING HAPPENS

“I CAN!” MOMENTS

NEW NEURAL PATHWAY

CHALLENGE 
TOO SMALL

CHALLENGE 

TOO 
BIG

Creating ‘just-right’ experiences
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1 2 3 4 5

CURATE INCREASINGLY COMPLEX EXPERIENCES 
FOR MAXIMUM LEARNING



Experiential Learning through Virtual Reality

Could we curate artificial experiences?
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Video Source: 
Interplay Learning - DELL



EXPERIENCES

SOFT SKILLS TRAINING

Walmart training thousands of customer 
service reps in soft skills using VR
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Video Source: Talespin



Could we dematerialize 
learning completely?

CULTIVATE 
JUST-RIGHT 
EXPERIENCES
AT SCALE
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